
「Notice regarding food allergies」 

 

Regarding food allergies at Onishiya Suishoen, we would like to inform 

you as follows. Thank you for your cooperation. 

 

We are doing our best to accommodate customers who have reported 

food allergies so that they can enjoy their meals. When providing food 

and beverages at the hotel, we give top priority to the safety of our 

customers, but please be aware of the following matters in advance. 

 

・Although we can accommodate individual allergies (such as crab itself 

is not good), we cannot accommodate all allergens contained in 

ingredient allergens, binders, soup stock, seasonings, etc. Please 

understand. 

 

・Since it is cooked in the same kitchen as other menus, it is cooked 

with great care, but there is a possibility that allergens may be slightly 

mixed in during the cooking process. 

 

・In the case of children, for the safety of children, please have an adult 

check the meal before eating and drinking. If you are unable to eat the 

food provided due to food allergies, you may bring your own food and 

drink at the same seat. 

(Please let us know when you make a reservation.) 

(We can also help you warm up the microwave oven, so please let us 

know.) 

 

*Please make the final decision before eating. 
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